Kokkuvote:

Kilastaja- ja

auditooriumiuuringud
muuseumides

Susan Anderson

Digitehnoloogiad on muutunud
oluliseks vahendiks, et jdlgida, uurida
ja tolgendada muuseumikiilastajate
kaitumist. Digitaalsed platvormid
loovad keskkonna, milles tuleb
ndhtavale varem varjatud osa
kiilastajate tegevusest, mida saab niiiid
jalgida ja analtitisida. Kasutajate iga
tegevus jatab niitid ,jalje“ ning neid
andmeid saab kasutada muuseumit6o
planeerimisel ja kiilastajakogemuse
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parandamisel. Tanapdeval mojutavad
muuseumiauditooriumide

uuringuid olulisel maaral meedia ja
internetiauditooriumide uuringud,
kuid mitte alati ei kdida nende
uuringutega n-o iihte jalga, tuginedes
juba monevorra aegunud teooriatele
ja lahenemistele. Autor kiisib

artiklis, millised on digitaalsete
auditooriumiuuringute suunas
liikumise tagajiarjed muuseumidele.



Summary:

Visitor and audience research

IN Museums

Susan Anderson

New digital technologies have become
important mechanisms for tracking,
studying, and reconceptualising the
museum audience. Digital platforms
create an environment in which
previously hidden dimensions of
audience behaviour can be captured and
analysed. Because users leave behind
measurable traces of their actions, this
data can be used as the foundation for
new rationalisations and conceptions of
the audience. Many of the tools being
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developed within museums to measure
the audience have been influenced by
developments in the measurement

of media and online audiences. This
article will trace the development

of visitor and audience research

in both museums and media and
communications to explore some of the
parallel developments that have taken
place in media and communication
studies, and in museums and museum
studies, around the audience.



Pe3siome:

N3yyeHne noeegeHms

NoCeTUTENbCKOW aygnTopunn

B My3edX

Cblo3eH AHpepcoH

nppoBblie TEXHOMOTMM CTATIN
BaKHBIM CPeLCTBOM HabIIOfeHMS],
U3y4eHUs Y TOTKOBaHMS TIOBeIeHUS
rocetureneit mysees. Liudposbie
1aT(opMBbl CO31AI0T Cpefly, B KOTOPOit
CTaHOBUTCS 3aMeTHOJ CKpBITasl paHee
4acThb UX NoBefeHud. Tereps 3a Ux
IeCTBUSIMM MOKHO HabII0oaTh 1
aHanM3upoBaTh ux. [loceTurenn
OCTABJISIOT «CJIEM», KOTOPbI MOKHO
MCIIOIb30BaTh [ IJIAHMPOBAHUS
MYy3€eIifHO# pabOThI U JJISI YITyUIIeHNSI
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OIIBITa, IPMOOPETAEMOTO BO BPeMSI
nocenieHus myseeB. CerofHs Ha
M3y4eHMe My3eiiHOM ayoquTopum

B 3HAUMUTEIbHO CTEIIeHN BIAUSIOT
UccIef0BaHMs Meaya Y UHTepHeT-
ayguropun. OgHaKo, UCcCIefoBaTenn
MY3€/iHOM ayauTOpuM He BCerna UAyT C
HMMM B HOTY, OIIMPasiCb Ha HECKOIBKO
ycTapeBIlle TeOPUM U TOAXOAbI. B
CTaTbe aBTOP 3aJAETCS BOIIPOCOM,
KaKOBBI IIOC/IECTBYS LM(PPOBOTO
M3ydeHus MyO/IMKH 1T My3eeB.



